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DEAR m. MARTIN,
WHEN WE RECIEVED YOUR LETTER IN AUGUST OF 96, WE WERE VERY UPSET AT THE

ASPECT OF HAVING OUR PROPERTY DUG UP. WE CONSULTED OUR LAWYER AND OUR PARISH
REP. WE WERE GOING ON VACATION AND WERE UNABLE TO ATTEND THE TOWN MEETING.
WE HAD JUST GONE THRU MONTHS OF STREET REPAIRS INFRONT OE OUR HOME AND
DRIVEWAY. NEEDLESS TO SAY, WE WERE NOT LOOKING FORWARD TO HAVING OUR YARD DUG
UP AND RESTORED.!!! NOT KNOWING HOE LONG IT WOULD TAKE, OR WHAT THE
RESTORATION WOULD BE LIKE AFTERWARDS, THE INCONVIENCE OF THE MESS INVOLVED,
PLUS HAVING STRANGERS ON OUR PROPERTY. ETC. ETC.

THE END OF MAY 97, WE WERE CONTACTED BY THE E.P.A. SAYING THAT THE WORK
WAS TO START AND WHAT WAS TO BE DONE. WE WERE EXPECTING A LONG DRAWN OUT
PROCESS BUT WE WERE VERY PLEASENTLY SUPRISED WHEN IN THREE DAYS THE DIGGING
WAS COMPLETED. WE HAD A LARGE AREA 20 BY 50 IN OUR BACK YARD, PLUS A LARGE
DRIVEWAY. THE WORKERS DID A GREAT JOB, WERE VERY GOOD ABOUT KEEPING THE AREA
AND TOOLS PICKED UP, PLUS EVERYONE FROM WORKERS, TRUCK DRIVERS, INSPECTORS,
E.P.A. PERSONAL WERE VERY PLEASANT.

WE WERE INFORMED THAT THE RESTORATION WOULD BE IN A FEW WEEKS, DEPENDING
ON THE WEATHER. WE WANTED A COMPLETION DATE IN WRITING,GIVE OR TAKE A FEW
WEEKS DEPENDING ON THE WEATHER. WE STILL HAD OUR DOUBTS,NOT WANTING MONTHS OF
MORE INCONVIENCE AND DISRUPTION OF OUR LIVES. A YOUNG MAN (BILL GAYLE ) CAME
WITH A CREW TO START THE RESTORATION AND HE ASSURED ME THAT THE WORK WOULD BE
COMPLETED AS QUICKLY AS POSSIABLE. HE WXPLAINED EXACTLY WHAT WAS TO BE DONE,
WHEN AND HOW ETC. EVERYONE FROM THE ARMY CORP, LARRY THE I. T. INSPECTOR,
OMNIE CO., E.P.A. COORDINATORS, KEPT US INFORMED. WE WERE VERY CONCERNED
ABOUT THE DRAINAGE OF OUR PROPERTY. THINKING THAT THE CEMENT WOULD JUST BE
POURED WITH NO SLOPE OR FINISHED CORRECTLY. I WAS A TYPICAL SIDEWALK
SUPERVISOR, ON ALL THE DIFFERENT ASPECTS OF THIZ PROJECT, WITH NIGHTLY REPORTS
TO MY HUSBAND. HE WAS VERY CONCERNED ABOUT TH1 ^EMENT. WHEN THE CREW ARRIVED
THEY WERE VERY HELPFUL WITH SUGGESTIONS AND ANSWERING MY SILLY QUESTIONS.
PAUL & LEROY SEEMED VERY CAPABLE AND KNEW WHAT THEY WERE DOING. I GAVE THEM
ALL MY HUSBANDS INSTRUCTIONS, BUT HE STILL WAS NOT SURE IT WOULD BE DONE TO
HIS SADIFACTION. HE TOOK OFF FROM HIS JOB TO COME HOME TO SUPERVISE THE
POURING OF THE CEMENT. HE TALKED WITH BILL GAYLE THE SUPERVISOR AND PAUL &
LEROY THE CEMENT EXPERTS. THEY WERE VERY PLEASENT, UNDERSTANDING, AND
COMPLIED WITH HIS WISHES. WHEN HE SAW THEM AT WORK, HE KNEW THEY WERE
DOING A GOOD JOB AND WEREN'T GOliNG TO JUST DUMP A FLAT SLAB, HE WfcNT BACK TO
HIS JOB AND LEFT THEM TO DO THERE JOB. THE ENTIRE CREW WAS VERY EFFICENT AND
DID GREAT WORK. WE WERE VERY PLEASED WITH THE END RESULTS.MM!

THE I.T. INSPECTOR LARRY ?? WAS VERY GOOD ABOUT EXPLAINING ANY DELAYS.
BOTH HE AND BILL CAME OFTEN TO CHECK ON THE JOB AND CREW. NOW THERE PART IS
FINISHED AND THEY HAVE MOVED ON TO THE NEXT JOB. NOW ITS MY TURN TO STOP
SUPERVISING AND START CLEANING ALL THE SAND THAT WE TRACKED INTO THE HOUSE.
BUT I WANTED TO TAKE THE TIME TO THANK ALL THE PERSONEL INVOLVED WITH THIS
PROJECT AND TO LET YOU KNOW WHAT A GOOD JOB THEY DID. EVERYONE WAS VERY
RESPECTFUL, KIND, UNDERSTANDING,KNEW THERE JOBS, AND WORKED TO GET THE JOB
FINISHED QUICKLY. I GOT TIRED JUST WATCHING THEM WORK.!!!!!

PLEASE OVER LOOK ANY MISTAKES THIS MACHINE MAY HAVE MADE. I AM A FIRST
TIME COMPUTER USER.

4*0 THANKS " YA ALL"




